How to recover the mount’s USB driver

ASTRO SYSTEME AUSTRIA*

This manual can help you, if Autoslew is not able to establish a connection to

your DDM mount any more.
When you start Autoslew an error message like this will appear.

AutoslewVB8 E

€% Adsl:
&% Could not connect to controller !
Please check connections and power !
There was a problem during init of the mount
Please check power and conections, continuing in Sim Mode

This problem can occur when Windows installs a new USB driver as part of the automatic Windows Update. This
new driver is not compatible with the ASA mounts/Autoslew.
So you need to uninstall the new driver and reinstall the previous driver without an active internet connection.

1. Make sure that your mount is connected to your computer and the mount’s power supply is on. Then
open the Windows device manager

2. Look for, USB Serial Converter” in the “Universal Serial Bus controllers”-section.

4 Device Manager — [m| X
File Action View Help
| @ %05
= Keyboards A
ﬂ Mice and other pointing devices

=1 Monitors
I? Metwork adapters
KX Portable Devices
3 Ports (COM & LPT)
= Print queues
D Processors
|l Software devices
% Sound, video and game controllers
<7 Storage controllers
[ System devices
~ § Universal Serial Bus controllers
i ASMedia USBE 3.0 eXtensible Host Controller - 0.96 (Microsoft)
§ Generic USB Hub
i Generic USE Hub
i Generic USB Hub
i Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 12D
i Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C26
i Use ComposlteDe\nce
i USB Mass Storage Device
§ USB Root Hub
§ USB Root Hub
§ USB Root Hub (xHCI)
i USE Serial Converter
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Right-click on the “USB-Serial Converter” and press Uninstall

e
[ System devices
w g Universal Serial Bus controllers
ASMedia USB 3.0 eXtensible Host Controller - 0.96 (Microsoft)
Generic USE Hub
Generic USE Hub
Generic USE Hub
Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C2D
Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
USE Composite Device
USB Mass Sterage Device
USB Root Hub
USE Root Hub
USE Root Hub (xHCI)
USE Serial Crnverter
Update Driver Software...

Disable

Uninstall <=

Scan for hardware changes

Properties
Uninstalls the driver for th

Check the box for “Delete the driver software for this device”

Cenfirm Device Uninstall *

USB Serial Converter

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

Cancel

3. Disconnect the USB connection between DDM mount and Computer

4. Disconnect your internet connection.
5. Install the previous driver by executing the file COM20814 Setup.exe. You can find it in the following
directory:
C:\Program Files (x86)\Autoslew
6. Connect the mount’s USB cable again. (do not connect to the internet yet)
7. Now Windows loads the right USB driver
8. Start Autoslew: it should connect to the DDM mount without any problems now.
9. Now you can establish your internet connection again.
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